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1.What is SPI (Service Parts Information)?

This system enables our service partners to obtain information on service parts for EPSON products,
such as Inkjet Printers, Laser Printers, Scanners and Video Projectors.

The following can be done with this system.

1. ldentify products from product names and categories.
2. Inquiry parts information from part code.

3. Obtain parts list of products.
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3.Login
You can enter SPI from this login page.
(1) Enter your user ID provided from Epson sales company.

If you do not have your ID, please contact a responsible section of the service and support.

(2) Enter your password.
(3) Click on GO button.
You can login if you correctly enter your user ID and password.

Once you succeeded in logging in, your user 1D will be registered and displayed automatically from the

next time on.
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Welcome to EPSON Service Parts Information

This system enables our service partners to obtain infarmation on service
parts far Epson products, such as Inkjet Printers, Laser Prinkers, Scanners
and Yideo Projectars,

Please enter your User ID and Password ko access the Epson Service
Parts Information Website,

ogin
User 10 |userid
Password: ""‘"‘“‘“1
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This site is best viewed with [E5.5 or later,

JawaScript and Cookies are required to wiew this site,
Please enable Active Scripting and Cookies in your brawser,
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4.Index

You can search for products and parts on this page.

Select a currency from the dropdown list displayed on top right-hand corner of the page.
The same currency will be automatically selected from the next time on.

ervice Parts Information
Currency
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4-1.Search from a product name

(1) If you know a product name, enter it. If you found a name which seems to be a product name on the product or the box, try it.

(2) After entering a product name, click on GO button or press Enter.
A list of the search results will be displayed at the bottom of the screen.

(3) If you could specify a product from the search result, click on it, and the parts information and prices will be displayed.
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Search from a part code

Choose your product

The product can be retrieved referring ko the product name or the product cate @
Part information can be referred to
if a part code is inputted
“Search from a product name when the part code is known,
[EPsON STVLUS Caosx [59]
2.5earch from a product category
I Select Product Cstegary ;I
I Select Product hame ;I [%

Results for: EPSON STYLUS C208X

2 Results
found

Remat|

Product name k
EDG/EFSE1S/EIB/ELL{NOR(ELRG CONTI)

EPSOM STYLUS CZ05%

EPSOM STYLUS C2O5 EUL{Z400)
El
|&] Done [ [ |4 mntemet v

1.5earch from a product name2.Click

EPSON STYLUS C205x% Ea
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Product name ;.
EPSOM STYLIS C205%
EPSOM STYLIS C205x%




4-2.Search from a product category

Here is how you search from a product category.

(1)By specifying a category first, you can select
a product name underneath.

(2)Search results will be displayed after you selected a product name.

(3)If you could specify a product from the search result, click on it,
and the parts information and prices will be displayed.

2.5earch from a product category

Inkjet Printers
Select Product Category

Inkjet Printers

Lazer Printers

Dt Mlatriz Printers
Digital Cameras

Large Farmat Printers
Scanners

Inkjet Multifunction
Terminal Module

mini Prirter Mechanizm
Ernbedded Units

1.Select
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1.5earch from a product name
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2.5earch from a product category
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EPSON STYLUS C205H
EPSOR STYLUS C2010
EPSOR STYLUE C40 PLUS
EP=0R STY LS C40%
EPSON STYLUS C405H
EPSON STYLUS C40
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Results for: EPSON STYLUS C405X

EPSORN STYLUS C42PLUS 2.Select

EPSON STYLUS C425
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Product name 3.Click
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4-3.Search from a part code

Here is how you search from part code.

(1) Enter part code.

(2) Click on GO button or press Enter after you entered part code.
The detailed parts information will be displayed.
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5.Parts information and prices

You can see the parts information and prices on this page.

(@) In case you could specify a part code from the list, click on it.
Then you can see the detailed information of the part.

(b)If you want to specify a part from the position, click on the PDF.
The exploded diagram of the part will be displayed.

d.Click Text or CSV

To Diownload please choose file Format Texk or C5Y,

B

The link doesn't become effective when there is no exploded diagram to the product

(c) If you click on a Ref No. on the list, the exploded diagram will be

displayed. There are some products that exploded diagrams are not rqgi'étered.
The link doesn't become effective when there is no exploded diagrqr-ﬁ to the product.

If URL doesn't set to Ref number in PDF file , program cannot undé'rstand which page should show on the homepage b.Click
(d) You can save and download the parts information and prlces |n text or CSV format. @
mmn P e g Wiew exploded diagranns For this product

|J EBak v = - @ a | Qsearch [EiFavortes Evedia (4 | By S -

s iRl i NS ervice Parts Information
5B » | Lo T | Lrne o
i s ) K G R

TOP>> INDEX > >EPSON STYLUS C405X

Parts information and prices

The parts available for the product you have chosen are displayed below, Click on the part: codes to displayed more detaTed information about each
part. To view prices in a different currency, please go back to the index page and select the appropriate currency. ,'

Results for: EPSON STYLUS C40SX

To Dawnload please chaoose file format Text or €5,

jid

EDGIEFS/EIS/EIB/ELL(NOR)ELRO CONTI)
view exploded disarams For this product

64 Results Found

P

Part Code
(Link ko Part Information)

2002364 a.Click

Ref Mo,
(Link ko Exploded Diagram)

Parts OF 2047826

|&] Done [ | | mtermet

NI

Part Codes ReF No. Frice
2 {Link to Exploded Disgramy =377 A R (ELR)
POWER CABLE,(YD313035A-108) 400 Cable 1 12.90
HOUSING, UPPER 100 Case 1 346
106zE? COVER, PRINTER 101 Case 1 124
1064565 PAPER, SLPPORT 102 Case 1 0.95
1064567 STACKER 103 Case 1 144
1058403 LOGO PLATE 1040;C, 2COLOR SElYer T0T Case 1 0.25
1064570 BUTTON, 5W 105 Case L 0.25 >
2047826 BOARD ASSY. MAIN 200 E:i“”i‘ 1 £9.03
2056422 BOARD ASSY., MAIN 200 Electronic y SUBSITUTEPART o5 5g

400 c.Click




6.Exploded Diagram

You can confirm exploded diagrams of the products on this page.
(a) If you want to see detailed information of parts on the exploded diagram, click on Ref. No on the diagram.

The detailed parts information will be displayed.

(b)If you want to see other diagrams, click on a page name.

There are some products which exploded diagrams are not registered. b.Click
There are some exploded diagrams which the Ref. No cannot be clicked.

Select Page Zase(1), Electronic Partsil), Mechanism Parksil

3 Epson - Microsoft Internet Explorer
J File Edit View Favortes Tools Help

J dBack + = - ) 7t | @ search (G Favorites  EMedia (4 | B S =

Exploded Diagram

It is the Function to specify parts with reference to Diagram,
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7.Detailed Parts Information

You can confirm the detailed parts information on this page.
You can see the picture of the parts if linked.

(a)Substitute part codes will be displayed if there are any.

Click on the substitute part code if you want to know the detail.
Substitute part means that the part uses instead of main part in any products.
(b)Click on here if you want to know in which product the part is being used.
(c) Click on here if you want to know the modification history of the part.

Parts application
Wiew a lisk of the products that this part is used in.

= >¥iew Parts Application here. b.Click
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Detailed Parts Information Wiews the history of changes o this part,

Results for: 1261549 . . .
=>=Wiew Parts Modification here. ¢ Click

Paghs Application
v a list of the products that this part is used .

1.Part Code 1261549

2 part Name GUIDE-RATL ==¥Yiew Parts Application here.

3.Descripkion
4.Price (EUR} 0.87
5, Specification

Parts Modification
‘Wigw the history of changes ko this part,
¥iew Parts Modification here.

6.ManuUfacture code

7.Remark
&, 5ubstitute Part Code
, , A
& )

e rail |

20535101 a.Click
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8.Parts Application

You can confirm in which product the part is being used.

(@) Click on a product name if you want to know the parts information and prices of a product.
(b) Click on here if you want to know modification history of the part.

; Epson - Microsoft Internet Explorer

J File Edit ‘iew Favorites Tools  Help

Parts Madification

Wiew the history of changes to this part,
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=>=¥iew Parts Modification here.
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Parts Application

The Parts Application is a function that allows vou ko find out what other EPSCON
products use that same identical part.

Results for Part code: 1261549

Part Name GUIDE-RAIL

Parts Modification

Product name
1 GT-15000
2 GT-15000

Remark

EDG/EFS/EIS/EIB/EUL230Y
ELILZ40Y

Yiew the history of changes ta this part.
>Yiew Parts Modification here,

ice Parts Information

b.Click

Product name

1 GT-13000

a.Click

‘2:' Done

o r— 2 ET-15000
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9.Part Modification

You can confirm parts modification history on this page.

(a)Click on a part code if you want to know the parts information.

Changed part means that the new part can uses instead of old part and the usage depend on product and interchangeability.
(b) Click on here if you want to know in which product the part is being used.
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Parks Application
Wiew a lisk of the products that this part is used in.

=¥iew Parts Application here.

Part Modification

The Part Modification table displays when the part was Added, Deleted or changed, IF H
been changed the tool will display the new cade and release date.

Results for Part code: 1005019

C.B.P-TITE SCREW, 318,F(ZN

gFart has Parts Application

>>¥iew Parts Application here.

Part Name

1 Results Found
Mew Part Mame

Applied Date  Old Part Code Old Part Mame Mew Part Cod

Modification
.B.P-TITE
Add Part: Dec09, 2003 - 1005019 Mot Defined
s =t — SCREWY, 3X8,F{ZN oL e
Modification Applied Date  Old Part Code  Old Part Mame Mew Part Codg/  Mew Part Mame Interchangeability
El
|&] Done l_ ’_I_ # Internet v

‘iew a list of the products that this part is Jsed in.

Interchangeability

b.Click

Mew Part Code

1005019 a.Click
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